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Email : siddhechrar.colhge@gmail.con Website : wrrr.siddheshwarcollege.com
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Date : OBlO4l2O24

Response:

Cullege has a well-fialttctl irrfiastr uuturs puliuy lur prupcr rrrailrtcrrarruc arrd utilizatiurr ul thc

physical, acadetnic attd suppr-rrt facilitics. Thc responsibility for provisioning and maintaining
infrastructure is jointly shared by different authorities of the Institution, under the overall
leadership of the Cnllege Principal & College l)evelnpmenf President

Ilstablishcd Systems and l'rocedurcs: - I hc l'nucrpal drssusscs wrtlr tlrc rJrttcrcut

Committee and presents a report regarding physical, academic and support facilities in the &
College Development different Committee President for approval. The CDC President is

empowered to deal with all matters pertaining to the acquisition, up-keeping and disposal of
campus infrastructure. An annual audit and inventory of the facilities is undertaken for
assessment and evaluation.

Maintenance of Physical Facilities

o Maintenance of the physical facilities is done throughout the year and major repair
works are carried out during summer vacation.

o Quotation based maintenance is arranged for air-conditioners, generators, and other
equipment.

o Fire extinguishers and First Aid Kits are maintained regularly, and refilling is done

before their expiry date of expiry.
o Cleaning and maintenance are done steadily through support staff.
o The security of the campus is taken care of by the Outsourced Security Guards.

o Campus Security- CCTV cameras are installed in the campus to prohibit malpractices
and security guards are also appointed by the Principal.

o Health and Hygiene- Housekeeping staff is appointed to maintain cleanliness and

hygienic conditions. Water tanks & water colours cleaning services are hired by the

Institute.
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. o Internet facility- Institute provides internet facility through Wi-Fi by using access

points.

Cleaning and maintenance are done steadily through support staff.

Maintenance of Academic and Support Facilities

Laboratory

o Inventory of allthe equipment, instruments, glassware, specimens, computing devices

etc. is done by the respective Departments annually.
o Stock Registers in the laboratories are regularly maintained.
o For any kind of maintenance or repair, the laboratory staff-in-charge reports to the

respective HoD who forwards it to the Principal and the Secretary.
. The repair work is carried out by the concerned service person.

Library

( o All books in the library are arranged according to their classification.
o The library support-staffhelp in maintaining the books and other infrastructure in the

library.
o Damaged books are bound.

r Thc anuual inventory is carricd out dul nlB surrlulel' vacatrun.

Uomputers

o Computers Equipment and Software: Repairing and maintenance of computers

equipment's and software are conducted before commencement of semester

examination by lab assistants under supervision of HOD's of respective departments.

Canteen

o Canteen facility in the college premise for the staffand students

o lt provides healthy and nutritious snacks and edible items at an affordable price
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BALAJI COMPUTER
SALES AND SERVICES,BANK COLONY MAJALGAON

GANESH KABRA

MO NO.9890825448

(

Academic Year 2017 -2A18 Date ate: 15th June 2017

Annual Maintenance Contract (AMC) for Computer
svtems and Printers .

Annual Maintenance Contract (AMC) for Computer. This Contract in between Principal Shri
Siddheshwar Mahavidyalay4 Majalgaon and Tech Guru Computers ,Majalgaon.

* Sealed Quotation should be clearly super scribed as a "Quotation for Comprehensive
Annual Maintenance Contract for Computers".

.:. Details of Computers to be covered under CAMC is provided in Annexure l.
* Interested vendor may inspect the college between 10.00 A.M to 4.00 P.M except Saturday,

Sunday and Holiday from Academic Year 2017-18 and provide the detailed quotation for
thc samc.

a Late receipt of Quotations (i.e. after due date and time) will not be considered.

a Rates must be quoted in figwes & words in INR with all levies and taxes i.e. GSTIN, etc
as per schedule.

* The bidder should have a support Centre operating in Majalgaon and complete details
including Mobile number for the same must be provided.

* Technical details, literature, catalogue etc. must be attached along with the quotation.

* The Quotation must include expenditure on equipment, accessories, installation and labor
charges and any other related expenses for making the facility functional.

General Terms & Conditions:

1. The Comprehensive AMC is on "as is where is basis'will include:-

a) Maintenance of hardware, software, networking & other parts. This will include

repairs, replacement of defective components with the new one to ensure trouble

free and efficient service of equipment during the contract period. Any problem

arising due to hardware defect, software problem or resulting from virus will be

covered in the maintenance. In case hard disk is taken for repair, responsibility of
comrption in the data back-up data will be borne by the firm. Losses if any will be

compensated by the firm.

b) Preventive maintenance of all items. For example dust removal, CD Lens cleaning, etc.

a



4.

5.

c) Preventive maintenance against viruses, spywares and all unwanted software and

removal of problems arising as a result of unwanted software.

2. Period of Contract: The contract is valid for One year.

3. Payment Terms: For all CAMC, the payment will be made on quarterly basis (10% o

order value of CAMC) after completion of the said quarter, subject to their satisfactory

performarice, to be certified by college.

Replacement of Parts: Maintenance of the computers includes supply & replacement

of parts of same or higher configurations. In case of non-functionality of an item due to

non-consumable item, the expenditure of replacement will be borne by the vendor in
totality. College will not make any payment other than the AMC price mentioned in its
clause.

Statutory Levies: The CAMC cost includes all statutory levies if any, charged by State

or central Govt. for rendering this type of service.

Quality of Spares: The parts/components used for repair/replacement by the vendor will
be of the same/equivalent or higher make and functional capability as original available

irr lhu systcrrrs.

Prcycntivc Mrintcnoncc; Pcriodicnl prcvcntivc maintcnnncc will bc madc oncc cvcry

week by the vendor and tlus rs to be recorded rn the call /service register.

One Duty (10:00am to 4:00pm availability) per week (On any lVlonday or Friday)
is mandatory for the vender

9. Response Time:The system down time should not exceed 24 hours from the time at

which the complaint was made. If the downtime is more than24 hours, the vendor will
provide a standby system. In case the system is not repaired or an altemate system is not

provided within 24 hours from the time of failure report, then the college may choose to

get the same repaired or replaced from any other agency and the cost and expenditure

incurred therein shall be recoverable from the vendor.

10. Reporting Authority: The Service Engineer will be allowed to handle the respective

equipment only with permission of the ofEcer in-charge of Computer Systems of the

college

11. Final Authority: The final authority forpayments will be the College Principal.

12. Firm should have GST Number and other supporting document to establish that the firm
has adequate experience in maintenance of Computers & Peripherals.

13. In case services are not satisfactory, this office shall reserve the right to foreclose or
terminate the contract.

{6.

7.

8.
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Techguru Compute

Se1'1'erl lfmj : 97ffi29561

Opp Rudrawar llospitel, Srmtr Colonl', :lhjrlgron

E-lllril- techgurucomputcr@lgmril.com

Di$l-Beed - 431t3l

I

Academi c Y ear 2018-2019 to 2021-2022 Date ate:2lth June
2018

Annual Maintenance Contract (AMC) for Computer
svtems and Printers .

Annual Maintenance Contract (AMC) fbr Computer. This Contract in between Pnnctpal Shrt

Siddheshwar Mahavidyalay4 Majalgaon and Tech Guru Computers,Maj algaon.

* Sealed Quotation should be clearly super scribed as a "Quotation for Comprehensive

Annual Maintenance Contract for Computers".

Details of Computers to be covered under CAMC is provided in Annexure 1.

Interested vendor may inspect the college between 10.00 A.M to 4.00 P.M except Saturday,

Sunday and Holiday from 2lthJune 2018 to 31'tMay 2022 and provide the detailed

quotation for the same.

Late receipt of Quotations (i.e. after due date and time) will not be considered.

Rates must be quoted in figures & words in INR with all levies and taxes i.e. GSTIN, etc

as per schedule.

The bidder should have a support Centre operating in Majalgaon and complete details

including Mobile number for the same must be provided.

Technical details, literature, catalogue etc. must be attached along with the quotation.

The Quotation must include expenditure on equipment, accessories, installation and labor

charges and any other related expenses for making the facility functional.
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1. The Comprehensive AIVIC is on *as is where is basis" will include:-

a) Maintenance of hardware, software, networking & other parts. This will
repairs, replacement of defective components with the new one to ensure

free and efficient service of equipment during the contract period. Any problem

arising due to hardware defect, software problem or resulting from virus will be

covered in the maintenance. In case hard disk is taken for repair, responsibility of
comrption in the data back-up data will be borne by the firm. Losses if any will be

compensated by the firm.

b) Preventive maintenance of all items. For example dust removal, CD Lens cleaning, etc.

c) Preventive maintenance against viruses, spywares and all unwanted software and

removal of problems arising as a result of unwanted software.

Period of Contract: The contract is valid for Five year.

Payment Terms: For all CAMC, the payment will be made on quarterly basis (10% of
order value of CAMC) after completion of the said quarter, subject to their satisfactory

performance, to be certified by college.

Replacement of Parts: Maintenance of the computers includes supply & replacement

rrlparls olsame or hi,,her confip,slpa1iolrs. Irr sase ulrrutr-futlctitinaliqv of an itern dtte to

non-consumable item, the expenditure of replacement will be bome by the vendor in

totality. College will not make any payment other than the AMC price mentioned in its

clause.

Statutory Levies: The CAMC cost includes all statutory levies if any, charged by State

or central Govt. for rendering this type of service.

Quality of Spares: The parts/components used for repair/replacement by the vendor will
be of the same/equivalent or higher make and functional capability as original available

in the systems.

Preventive Maintenance: Periodical preventive maintenance will be made once every

week by the vendor and this is to be recorded in the call /service register.

One Duty (10:00am to 4:00pm availability) per week (On any Monday or Friday)

is mandatory for the vender

9. Response Time:The system down time should not exceed 24 hours from the time at

which the complaint was made. If the downtime is more than24 hours, the vendor will
provide a standby system. In case the system is not repaired or an alternate system is not

provided within 24 hours from the time of failure report, then the college may choose to

get the same repaired or replaced from any other agency and the cost and expenditure

incurred therein shall be recoverable from the vendor.

10. Reporting Authority: The Service Engineer will be allowed to handle the respective
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equipment onty with permission of the officer in-charge of Computer Systems

college

1 1. Final Authority: The final authority for payments will be the College Principal.

12. Firm should have GST Number and other supporting document to establish that the firm

has adequate experience in maintenance of Computers & Peripherals.

13. In case services are not satisfactory, this office shall reserve the right to foreclose or

terminate the contract.
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PRABHU OFFSET
OLD COURT ROAD MAJALGAON

(

Date : lTth June 2017

Annual Maintenance Contract (AMC) for Librarv and
Printing Work.

Annual Maintenance Contract (AMC) for Library and Printing. This Contract in between Principal
Shri Siddheshwar Mahavidyalaya, Maj algaon and Prabhu Offset,Majalgaon.

Terms and Conditions:-

l.The college library books will be sent by library attendant.
2. The binding of the books rvill be done according to the inetructione of the librarian.
3. The books will be binding within 15 days.
4.You will be providing the estimate of the binding books and journals expenditure.
S.LibraryToken, registers will be printed as per the format given by the librarian.
6.The college Prospectus, transfer certificate and various types of registers will be
printed as per the given format by the office.
7.You will be provided ,{4 Printing paper for office work.
S.Payment will be made after rendering satisfactory services at the end.

Payment mode :-cash/cheque

Period:- Academic Year 2017-2A18 b 2021-2022

Shri.Siddheshwar College
tt,,raiarTg1;BsB?rO

Shri Siddheshwar Mahavidyalaya,
Majalgaon

a



SAI ELECTRICALS
MAIN ROAD,MAJALGAON

PANCHAKSHARI SHETE

CoNTACT- 80878182s0

Date :l7th June 2017

Annual Maintenance Contract (AMC) for Sai Electricals

SAI ELECTRICALS
Main Road,Majalgaon
and

The Principal
Shri Siddheshwar Mahavidyalaya,

( Majalgaon, Dist- Beed 43f i31 
'

This Agreement of Annual Maintonance Controct is Entcrcd bctrvccn Thc Principal of Snri
Siddheshwar Mahovidynluyu & Sai [lcctliculs. fur ulur:l.riuity wurk fur a pcriotl frorn Jun 2017 to Dec
2022
Terms and conditions: -

L In respect of electricity repairing, the principal's cabin, office, all class rooms, all departments of
the college will be covered.
2.The electrician should bring his own materials for the repair.
3. Wire, buttons, bulbs, tubes, screws & boards will be supplied by the college.
4. While commencing any electrical work, such instruction shall be given by the electrician to the
employees of the concerned departments.
6. If any person is injured while working on the light, the responsibility lies with the electrician.
7. After receiving a call from the college regarding light or repair, an expert has to be sent for repair
immediately.

I 8. Electrical faults in the college will have to be rectified within eight hours.\ 9. Stools required for light repair will be provided by the college.
10. A list of how much light material is required for repair should be given to the college in advance.
I L The wage rate of the work will be adjusted according to the market price.
12.The work will be paid only after proper repair of the light work.
l3.The above terms and conditions shall apply to both.
payment mode - cash /cheque

Period:- Academic Year 2017-2018 to 2021-2022

Sai Electricals,
Majalgaon.

tu
erffipal

Shri Siddheshwar Mahavidyalaya,
Majalgaon



License No. : MSERP /A6 _ 2A1L/AST4
Generated on : 24106/201g
Reference: SSM p/2A.3/ t7 LB2
Dated: 24/A6/2A1g

This is a certificate of uur:rticity that the croudBased ERP Sotutions'CC,ffrfS _ Cil; fizedCannpusManage**lt- system lltnrru pioJured is regarvX.::-:l_, n lli";s;;; ihf sorurrons pvr Lrc, _

il.TilffJJ,"#',ifJ;,:_?X-,'; *; o 1 4 56-4,

LiCENSEE: SHRI SIDDHESHWAR MAHAVIDYALAYA,MAJALGAON

Software; Cloud Based ERp CCMS _ Centr alizedCampus Management System
l}
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On Line Student Reqi:Academic _ ;tration with Online payment

Student Admission & f
strrrlpnr t^€^---.. . ,. -tees 

online,/on counter
:j::::: 

rnfornration sysrern & freportsstui:ent certification ; i ".;;

, Ma*Jer$ofl
fiftP Solutions pvt. Ltd.

# CERTITICATE

Student attenOancc .eport
Payroll & Library Nlan;
srudent ;;;';; ;;;;T;ff#;:'* *
Financial accounling

DUPLICATE COPY

Mobile apps ro, stuleilJ,,; ii,lT ff:::1i 1*J"'* (25oooFree)

145*-/\, ?,lxw NanC**v*n. Nagpur
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Terms of Use and Data & IpR protection

(

This Agreemont. nignod on 20tlr rlay i,f Juric 2019, Lutn,ecu I\,Iis.
IvIasl.crSuf[ ERP Solutlons Pvt. Ltcl., 1456-,{, Nell, Nandanvan, Nagpur.
N'[nhnrnohtrn, rndu '11002,r (su11rlir.r.), and sIIRI SruunrsHWAR
MAHAVIDYALAYA , MAJALCAON. (Purcltascr. including its Management,
Faculty & Staff, Agents, Representatives, Students and their parents, Ap[licants
etc.), upon Terms as under :

1' Term: 5 years (renewable by written Agreement on revised terms).

2. Scope and Objective:

(a) Cloud-based Centralized Campus Management System (CCMS)
Enterprise Resource Planning (ERP) is developed, hosted and owned by( Supplier, along with its modffications and upg.ades (if, as and when
made);

(b) The supplier shall implement the ccMS ERp to the extent
selected by the purchaser; governed by the offer Letter
supplier and the Purchase order issued bypurchaser;

(c) CCMS ERP including mobile apps is a standard product for all the
Clients of Supplier (including Purchaser), and therefore, it is not feasible
to modify the same per requirement(s) of the purchaser;

(d) The Supplier may incorporate essential upgrades (assessed as per popular
demand, changes in technology, securifyior..*., or feasibf. r.qutrtr of

r: : i
i

of Modules
issued by

r; Pag6,l of,L3i,



multiple clients), and the same shall be available non
the clients of the Supplier once in every three months.

3. Responsibilities of Supplier: The Supplier -
(a) shall commence its services within 45 days from the date of purchase

Order along with agreed advance payment, or later, as mutually agreed
between the Parlies;

(b) shall enable the modules of CCMS ERP procured by the purchaser along
with facilities as agreed in the Purchase Order, on Internet Servers (Cloud
/ VPS) at Supplier designated location(s),and shall grant access to the
Purchaser;

(c) shall provide adequate online training and support towards best usage of
the CCMS ERP to the selected authorized plrsonnel of the purchaser
based on its 'Train the Trainer' model;

(d) shall provide on-site support towards CCMS ERp as may be required the
Purchaser, however, upon payment of charges und facilitation of
ncccrsiLic! us nlo)' bi; dccidcd by thu suppher lrom time to time:

(e) shall promptly fix the bugs or security breach as reported by the Users;

(0 shall, if so requested in advance by the Purchaser, extend supporl in the
form of configuring the CCMS ERP for important dates like that of
Admissions, Examinations and Declaration of Results, in cooperation
with the Purchaser;

(g) shall, from time to time generate impo rtant reports & submit the same to
the Purchaser's Management & Authorities for their reference, study
scrutiny and decision making;

(h) nzY, if such data needs correction, accordingly inform the purchaser to
take appropriate action; or may conect common / routine mistakes like
spelling elrors, allotment of medium to students, defining level of
Course(s), etc. as may be essential for generation of reporti for MIS,
Accreditation, etc.;

(i) fray, as an academic initiative, offer free course(s), internship(s) or
exam(s) to the students of Purchaser, by communicating the same via
SMS / Whatsapp I Email / push notifications / post / notiication in ERp
etc.;

r'l
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0) frdY, as a security measure, inspect and analyze the data of purchaser for
exceptions / challenges / comrptions / bugs / frauds I malpractices, and
report the same (manually I by auto-generation) via email / post / SMS;

(k) shall not, modifii financ e data, exam marks or any other critical data
without written consent of the purchaser;

(1) shall not, under any circumstances, ask for password(s)from purchaser;

(m) shall not,beyond initial support, undertake data entry or processing work.

The Purchaser -
shall form a ERP committee of staff & faculty (4-5 members) who are
most interested in ERP & have some technical knowhow and designate
one Co-coordinator / System Administrator for coordinating with the
supplier for implementation of the ccMS ERp and the said p".rro, shall
be referred to as the Single Point Of Confnct (SPOC). Thil conu,ittcu
will sort-out initial challenges of User in ERi, utilization along with
Sr.rpplier;

(b) shall develop atrd maintain the infrastructure as required by or required to
be modifigd bv the Supplier from time to time, having basic necessities of
a healthy Internet connection with high bandwidth, Jompatible hardware
such as display of 1024x768 pixels, Printer, Scanner, Biometric Machine,
compatible Software, web Browser like Firefox, Google chrome or
Internet Explorer, and such other infrastructure, upon the supplier
approving its compatibility and feasibility with the CCMS ERp; however,. the Supplier will only reco*mend and not supply the same;

(t) shall provide training infrastructure at a centrali zed location, as required
by the Supplier; and shall ensure that its key personnel of the purchaser
are available to receive Demonstrations and Training, who may then train
the opposite Users of the Purchaser; Also ensure that Concerned Users
are participating in webinars-workshops, Difficulty solving sessions (on-
line lPhysical) organizedby Suppli.r on CCMS dRp o, rellated topics so
that Purchaser's Users will be i*ur. of new facilities in CCMS ERp as
well as their doubts / difficulties will be solved by Supplier Expert Team.

(d) shall, upon receiving training & access of ERp, access the same only
through its authorized personnel upon being exclusive ly granted secret
authorized login user-Ids and passwordr ro. such u.r.r, by the
Purchaser, and such personnel shall be deemed to be bound at the

4.

(a)

(

(

responsibility of Purchaser with th_e Terms of this Agreement;

frg. 3 of 13



(e) shall, ensure that Purchaser's Users (Faculty, Students-parents, applicants
desiring admission in Purchaser's Institute & staff) are only using
facilities provided by Supplier in its menu & not using any hacking tools
to hack the ERP. Shall, on information from Supplier, take necessary
action on the Users who are making un-authorized use of ERP using
hacking tools of any sort or making use of any technical error in ERP.

(0 shall undertake the sole responsibility of entering Data in the CCMS
ERP, the same being beyond the responsibility of or access by the
Supplier, and therefore, the Purchaser shall alone be responsible to ensure
accuracy, authenticity, correctness and legality of such Data;

(g) shall manually get the aforesaid data entered into CCMS ERP on regular
basis, as there is no feature of migration of Data in the CCMS ERP, and it
is understood that only the Data from current session can be entered in the
same;

(h) shall, in order to secure the Data entered in CCMS ERP, have the liberly
to dor,vnload the samc in the form of various reports on a daily hasis, anrl
trtusL do so lbr ensurtng backup of thc said Data with I'urchaser;

(i) shall, for accuracy & security reasons, ensure that the all the reports
printed by Admission committee, cash Counter/Exam staff are always
verified and certified by its senior authorities, and that a strict vigil is
maintained on old cash collection receipts;

0) shall monitor the day to day transactions performed by various Users and
in case of any doubt / difficulties, communicate the same to the Supplier
team and get the same resolved immediately;

(k) shall use A4 plain sheets of paper weighing 60-l00gsm. for printing of
Rcceipts, as the CCMS ERP does not support use of any pre-printed
stationary receipts, in order to prevent any malpractices;

(l) shall ensure that neither of its personnel shall share the access
password(s) with unauthorized personnel or the team of Supplier,
especially since the team of Supplier shall never require the same from
the Purchaser;

(m) shall, in order to ensure time-bound support, raise its important support
requirements through the online Ticketing System adopted by 

- 
the

Supplier;

{

' ^,fi #f rlfr fisft sfi I,,$,e,i, "

age of 13

:'.:. ,-.
l



(

/

(") shall, in order to protect its own interests, accord written confirmation
from higher authority of the Purchaser, as may be requested for by the
Supplier;

(o) shall check all alerts sent by the Supplier / PG company I any third party
via SMS / What's app I Email / push notifications / post, and shall take
action deemed apt there upon;

(p) shall, upon execution of this Agreement, be deemed to have consented the
Supplier to communicate with its students for introducing various offers;

(q) shall, prefer online Fees collection via Payment Gateway to reduce the
heavy student rush on its Cash counters;

(.) shall not blame Supplier for any wrong data andlor reporls consequence
by the mistake of or the erroneous method adopted bv Purchaser's User;

(s) Shalt rnfbrm well in advance all the important event dates such as

admission schedule, admission fees schedule, Exam fees
schcdulc,...u,hcrc studcnt rclatcd importalt actil'itic,s arc to bc pcrtomicd
& if required ask the Supplier to re-train its Users for the event. Shall also
adopt the advice / recommendations of Supplier related to ERP for the
success of ERP;

(t) For yearly event which normally occurs in a year / semester, for the
success, trial runs should be conducted by Purchaser in consultation with
Supplier so that Users gets revision of the steps.

5. MutualunderstandingandResponsibilities:

(a) As far as possible, all the important communication related to ERP from
the Purchaser's Users should be via Supplier's ticketing system or by
authorized email and preferably through the Purchaser's SPOC, as the
same would enable a faster response. Supplier's team will normally
update all the important work done for the Purchaser on Supplier's
ticketing system.

(b) Nonetheless, the Supplier team shall endeavour to take immediate action
even in case of verbal communication from authorized regular Users /
Officers of Purchaser, however, the Purchaser shall always issue an email
confirming such oral communication.

(c) Notwithstanding, the responsibility of the effect / consequences of change
demanded by Purchaser shall lie solely with Purchaser and the Supplier
shall not be responsible for the same.

(
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(d) The CCMS ERP is normally available for 24 hours x 365 days, and the
Purchaser should get 98o/o uptime on an ayeruge; however, for technical
reasons beyond the control of Supplier like maintenance, upgrading,
seryer failure, etc., the same may not be available to the Purchaser in part
I entirety for some time ranging from few minutes to hours; and the
Supplier shall endeavour to remedy such situation at the earliest;

(e) The Supplier may provide extra work and lor Modules beyond the scope
of Purchase Order to the Purchaser, upon specitring extra charges
towards the same, and upon such charges being paid by the Purchaser;

(0 The Purchaser shall have the liberry to re-assess the modules procured
within four weeks from the date of first User creation of the Purchaser,
subsequent to which, it shall not be possible to reduce or replace the
modules procured during the contract period of Five years and similarly,
there shall be no change in PO or the contract amount thence;

(g) The Parties shall protect any and every Information received from the
other Party as Confidential Information including but not limitcd to any
infnrmafinn under the ournership, proprietar5, and/or responeibilih, of the
other Party (unless specified otherwise), more specifically including the
Intellectual Property Rights in the form of but not limited to existing
CCMS ERP along with any future updates, modifications, customizations
and/or new processes incorporated in the same, so also personal data in
the form of but not limited to credentials of students / staff / management,
finances, etc., along with mufual communications, negotiations,
arrangements, transactions and resolutions ;

(h) CCMS ERP is sole Proprietary system fully developed by Supplier from
scratch with efforts of several team members working together since year
1999 & is copyrighted under Indian copyright Act. (cert. No sw-
650012013 dated 29.04.2013). The Purchaser will have access to ERP &
therefore shall not on its own Develop or get it developed the similar ERP
software for the Purchaser organization or any other organization and
shall not allow external agencies to have access to software. Purchaser
shall protect CCMS ERP Copyrights & shall treat ERP as Confidential
Information including but not limited - existing ERP System with any
future Updates, Modifications, Customizations and lor new processes of
the same, its Source Code, Specifications, Requirements, Logic, Designs,
Database, text-video-audio Documentation I Manuals, Brochures, Price,
output reports, Data formats, Plans, Strategies, Market Opportunities,
Business Affairs, Research data, Experimental Data, Development
Designs, Procurements & Finances, Contracts, Technical Know.-how,

(
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Patents, Trademarks, Copyrights, Inventions, Specifi cations, Algorithms,
Application Program Interface (API), Formulae related to current, future
and proposed products and services, Equipment and their specifications,
Sketches, Drawings, Models, Logos, Ideas, Knowledge, Experiences,
Skill-sets, Services, plans, Strategies, Methods, Techniques,
Communications, Negotiations, Discussions, Investigations, Concepts,
Product Prototypes, Internal Affairs, Terms / Conditions / Status or Facts
of possible transactions between the Parties, Personal Information of the
Employers, Employees, Staff, and I or any person associated, and I or
publications that are created, gained, provided, developed, discovered,
invented, contributed to and I or improved upon by the supplier.
Purchaser will not copy, duplicate, modify, decode reverse-engirr..r,
disassemble, decompile, recreate, enhance, license, transfer, sell
Suppliers ERP.

(i) The Partics undertake to not access or use without consent, misuse, abuse
or illicrtly use, copy, duplicate, modif,i, decodc. reverse_engineer,
disassemble. decompile, recreate, enhance2 license, transfer, dis;ibuta;
sell, derive tiom, ttmeshare or put to prejudice, such Confidential
Information of other party;

0) The Parties also undertake not to have, claim or demand any ownership,
right, royalty or other benefit over such Confidential Information of othir
Party;("Confidential information" shall mean and include all the data and
information of the students, staff, Unit and all school/college related
information coffespondence of the Purchaser and./or any business related
information and data of the Supplier, as the case maybe. )

(k) The Parties shall dispose off the Confidential Information of other party,
if, as and when requested by such Party in the manner of its satisfaction;

0) The Parties may, without prejudice to the aforesaid, use each other,s
name, logo, sample data and credentials for reference and marketing
purposes after prior written approval of other party.

(m) As a goodwill gesture, the Purchaser shall kindly communicate its
experience with CCMS ERP to the prospective customers of Supplier,
and if required, shall allow them to visit its Campus on *rtorlty
convenient dates, for demonstration and discussions, if as and when
requested by the Supplier;

(n) The Purchaser shall also kindly issue written / video Testimonials with
respect to the ccMS ERP, if, as and when requested by the Suppli.eq

(
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(o) Nothing in this Agreement shall prevent the Supplier from submitting due
Reporls with respect to CCMS ERP as may be required by the authorities
like the Central Government, State Government, LIGC, Accreditation
authorities, Statutory legal Bodies, Judiciaries or in any demonstrative
Presentations and Conferences;

(p) Nothing in this Agreement shall imply an obligation upon the Supplier to
share its data structure under any circumstances; and the Purchaser shall
not be granted direct access to the database, except through CCMS ERP;

(q) The Parties shall together endeavour to protect the data shared between
them by deploying best security methodologies, periodic backup
schedules and recovery methods; however, in the circumstances beyond
their control, like hacking, virus attack, fire outbreak, electric outage,
natural calamities, security breach etc., if any data is lost / corrupted /
compromised, the Parties shall have limited liability of the Supplier
attcmptilg rcstrlr'.rti.,r' ,,1 ,1,'1,, f,,,,,, ils lat,-'){ .r!M41g ayailable backup
and to resLlme the CCN4S ERP, and failing \,vhich the Purchascr rc-
srrtcrilg lust dula;

(0 The Parties shall deploy CCMS ERP only as per this Agreement, and in
consonance with the Terms, Conditions and Policies framed by the
Supplier:

(s) It shall be deemed that the Purchaser has (and shall always have) read,
understood and bound itself by the standard Terms, Conditions and
Policies of the Supplier with respect to CCMS ERP as defined in the
proposal, Purchase order and SLA document posted

(t) Either party shall not offer any type of inducement (monetary on non-
monetary) to any employee, personnel of the other party, directly or
indirectly during the tenure of this agreement or for a period of 36 months
after termination of the same.

(u) The Purchaser is aware that the employees of the Supplier may have to
visit the schools/colleges/institutions of the Supplier frequently, for ERp
training, implementation and supporl as also other related activities. The
Purchaser assures that its employees/staff shall deal with the employees
of the Supplier in a gentle and kind manner and shall extend ,.i.5ury
support and co-ordination to the employees of the Supplier to ensure that
the work is completed smoothly.

t_

The Supplier is continuously improving the ERP for better utilities,
facilities to Users and enhancement of their experience; and in the
instances1rherethelawoffindmandatescertainchanged,.-to

(v)



incorporate the same. Similarly, the Security features of the System too
are updated from time to time.

(*) The Purchaser shall, if any bug or Security concerns are noticed, inform
the same immediately via email / phone to the Supplier for further
verification, clarification, investigation and rectification (if so required).
The Supplier shall either clarify the point raised by Purchaser or shall
notify the action taken, as the case may be, however, the same shall not
apply to the rare cases where the discrepancies are beyond the control of
the Supplier.

(*) It shall also be understood that in case of (existing or arising) non-critical
bugs / security concerls in the System as may also be a consequence of
the development in Technology and / or the System, the discretion and

1 confidence of the Supplier with respect to the safety of the ERP shall be
final, and the Supplier shall be at liberty to address the samc as and whcn
required.

(V) A common standard mobile app is provided with ERP which provides
only limited important menus to the entire CCMS mobile app Users
based on their User Type. Same shall be provided to the Purchaser.

6. Third-Party Responsibilities:

(a) Upon due diligence, the Supplier has incorporated Third -Party Payment
Gateways in CCMS ERP, and the Purchaser may choose one out of the
same.

1 (b) The Supplier has similarly integrated a Third-Party SMS and Email
Gateways, common to all the Clients of the Supplier, appropriately
governed by norms of the Government of India / Telecom^ itegulatory
Authority of India.

(c) The Supplier may offer new Gateway option(s) to the Purchaser as per
the relevant market; however, to ensure stability of CCMS ERP, the
Supplier shall not be able to integrate a new Gateway as per choice of the
Purchaser.

(d) The Purchaser shall enter into a direct, independent agreement with such
Third-Party providers; and the Supplier shall bear no responsibility in use
of the same or in any consequences running there from, may,if be delay,
deficiency or non-fulfillment of Terms agreed between the Purchaser and
such Third-Party.

\J
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(") The Purchaser shall, thus bear the sole responsibility of getting
acquainted with and monitoring the usage of such Gateways; of
negotiations, interactions, certifications and transactions with the same;
and of getting its queries / concerns (if any) resolved with such Third-
Party.

7. Schedule of Work and corresponding Schedule of Payments:

(a) The Parties shall strictly abide by and follow the Schedule of Work and
corresponding Schedule of Payments as defined in the Purchase Order
(subject to 10o/o per year price escalation).

(b) There shall be no reduction of availed Modules (regardless of non-usage)
andlor of the value of Billing as agreed in the Purchase Order.

8. Delay Management:

(a) An;, 4.1o1, caused in fulfillment of reeponeibilitiee of the Supplior duo to
an act, omission or hindrance on the part of Purchaser shall not account as

dclay by Supplicr; and the I'urchaser shall provide apt time to complete
such \,r'orh.

(b) Upon failure of the Purchaser to release payments, in any case within 30
days of issuance of Invoice by the Supplier, the CCMS ERP shall cease
functioning until such payment is released, and shall thereafter be
restored upon payment of restoration charges by the Purchaser ( lo/o Per
week of the Overdue Amount Maximum upto 5o/o).

(c) Neither Party shall be responsible for delay caused due to an act,
omission or hindrance on the part of Third Party.

(d) In case of unreasonable delay caused by the Supplier (applying only to
the cases where the same is under the control or at the behest of the
Supplier) which puts the Purchaser to loss and /or the work is stopped on
account of such unreasonable / unjustified delay, the Supplier shall bear a
penalty charge of loh of the average monthl)r bill per week of delay,
however, upto maximum of 5oh and only once in an academic year of 12
months.

(e) The Purchaser's Users shall have subscribed modules as per the PO,
available for use, and accurute I effective usage of the same is sole
responsibility of the Purchaser's Users under supervision of the Purchaser
Authority. It shall be understood that the Supplier shall not be responsible
for such usage andlor its consequences; and thus, the Purchaser shall not

(

delay, hold,rzrite off, or othe-m,risq,i-ppediment the Payment(s) due to the
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Supplier, on account of errors of the Purchaser's lJsers, or any such
reason whatsoever.

(0 Similarly, the Supplier shall not be responsible for any errors / delays /
bugs / impediments / losses occurred to the Purchaser owing to use of any
third party software / devices / utilities / services such as - Infrastructure,
Payment Gateways, SMS/Email portals, Biometric Machine(s), RFID
devices, etc.

It shall also be understood that certain third party tools which are initially
free of cost, shall likewise be provided to the Purchaser; however, if the
same happen to be chargeable in the future or if such charges are
escalated, the same shall likewise be payable by the Purchaser.

9. Indemnity:

The Supplier hereb_y ittdertrnifies and shall keep the Purchaser indemnified from
and against all losscs, damagcs, costs, claims, fines, proceedings, liabilities,
actions, demands, and expenses arising out of or in connection with the
Surppher's (u,hrch rncludee rts otlicerc, omplol,oos and ogonts, if oni,'):

(a) negligence, omission, misconduct, misrepresentation, dishonesty or fraud;

(b) default of any of its obligations under this agreement, including but not
limited to failure to comply with local laws or applicable laws or breach
of any condition, waranty or term of this agreement.

(c) Breach of representations and warranties made by Supplier in these
presents.

10. Suspension and Termination:

(d) The Purchaser, having procured the ERP after complete demonstration,
discussions and stringent due diligence as also on account of vouching by
similar other Institutions, decided the Term of this Contract to be of five
years; owing to which the Supplier has been constrained to make
necessary investments w.r.t. the Cloud infrastructure, Development and
support manpower for five years. That and therefore, this Agreement
shall be tenninable by either Party only after the completion of such
period of Term, after issuing a written Notice of 90 days to such effect;
while immediate termination may be given effect to only in the cases of
insolvency, winding up or liquidation of either Party;

(e) Upon termination, the Purchaser shall immediately cease to use CCMS
ERP, service environment, and information of the Supplier; release
payments duq to the Supplier; return material of the Supplier or purchase

GnnL -
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the same (if the Supplier so agrees) at the then market valuation or
valuation as per books of the Supplier (whichever higher); and dispose
off the Confidential Information of the Supplier;

(0 It is explained that notwithstanding the suspension andlor termination, the
Purchaser shall pay entire payment of the contract period to the Supplier,
and the Supplier shall handover the data of the Purchaser (as may be in
possession of the Supplier at the relevant time) in report formats to the
Purchaser only after receipt of such entire payment; with the liberty in
any case to delete such data after 90 days.

(g) The Purchaser shall not, under any circumstances, give a negative
feedback about the Supplier to any third party unless and until the
Supplier proven guilty by the process of law.

( 
(t ) The Parties shall be at liberty to revive, renew and,lor re-execute this

Agreement upon mutually decided Revised Terms.

11. Legalities:

(r) I hu I'urlruu undcrluhc l"o honclur thc Tcnls of this .r\grccmcnt and thc law
in force at the relevant time in the Republic of India;

(b) The Parties, to prevent aggravating adversities, undertake to promptly
inform the other party of any breach of this Agreement, without
suppression.

(c) Either Party may raise issues, report errors, request holding of discussion
/suggestions with the other Party, through the SPOC, and the SPOC shall
effect resolution of the same. The Parties shall be at liberty to have joint
meetings (monthly I qtarterly) to assess the perforrnance of the software
and/or to address such issues (if any), and for scrutinizing monthly work
progress of the System. Such on-line meetings are to be mostly organized
by the Purchaser.

(d) Any dispute arising out of this Agreement shall be intimated by the
disputing Party to the other Party for attempting amicable resolution, and
if such dispute is not so resolved in subsequent 30 days, the disputing
Party may initiate Arbitration proceedings in that regard, upon serving the
other Party with a Notice of 15 days; thence the Parties shall mutually
appoint sole Arbitrator to govern Arbitral Tribunal at NAGPUR, India, as

per the Indian Arbitration and Conciliation Act, 1996; and the Governing
Law for all the purposes of this Agreement shall be the laws of Republic
of India;

(
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(e)

(0

This Agreement, consequential communications and proceedings shall be
governed, read and understood in English language;

This Agreement (original) shall be with the Supplier, while its attested
photocopy with the Purchaser, both bearing equivalent value in the eyes
of law.

(

ln witness whereof, the Supplier and the Purchaser set their
I'r-ifrrrIi1,r'handn on thiu,\grc-cnrcrrt orr tlii< ?011,.l.r;,uf Juuru ?gl!r.

?f ,r ?k

0,nLffi*o,ISAC
Shri Siddhss irr.,v&;' 1.4 *iiavid5oal* i,a

frila;aiijaon [."]'i*i. ti*e* tt'',{.$ )'

Signature & Seal ofAuthorised Signatory

Shri giddlrssi.rygnr ittihavidyshyE
l$.lgnon,Dist"B00d +f f tSi '

Signature & Seal of Authorised Signatory
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HY. IESIED. REFI.I.ED RECOI{DITloil A'.D sEMflCED EY

AMRUTA FIRE SAFETY EQUIPMENTS
(FIRT PROTECNON & SAFETY ENGINEERS)

Hsad Ofrce : Al Post - Kallam. Papade Gdi, Near Hyderabad 8a{q Oi:L Osmanabad'

lrVorks : Pune'Solagr{atur-Pan<lhaplr-(,netgatees - -
Hy.TESTED, REFILLED, RECONDtrtbilED & SEmnCED AS PER lS : 2190 HY'TESTED TO

Dete: 1310612022

to
Rencw
Prlndpd

Srl tlddrr*lrrr il$ryldyeley* MeFlron. DlrL Sccd{311t1

SublGGu Maint nsocc coottact of Fkt Etdgubhers

Wath tererence to rbovc rublca, lnrtcllrtloo rnd mrlrtenrncc conbrst ol lirc erunguBher ,ot 5rl

llddhohwrr Mlhirvrdy;rlnya Mrlrtron hfi bgpn conilrmed by Arruu tlrG s.rcry Equlpm?ntt, Xtlhm.

Dist. Ohararhav. PcrM of coolract is lrorrl

I sr06rm22 ftslllE_UlauloE

Ictnr rnd onddonr:.

Thls contraci ls eflctive only for the speciried perlod.

Use thc flrc cxtin$lsher.i lrEtructed on it-

Hsn! thr firc stinSuicher.t the vislbh and eaclb r€adrabh place.

Dont allow thlrd party to rtmpcr udth thc fire cxtintulshcr.

Aft?r t€rmin tion of validity, co[c6e ilthority hat to ialornr ur-

Sri Siddheshwar Mah*idyalaya he3 to ablde the rbove terms rnd cottditionl for keeglng thir

oontrircL

Asrurinj ow bcct tarlriaa to yo.r,

Thanllnfyou.

ed(.
Co-Ordinator Prirrctd
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